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Sustainability Courses

In the following section, you'll find a detailed list of all the Sustainability Courses that EcoVadis offers. These courses
target Enterprise (buyers) and Rated companies (trading partners) to help improve their knowledge of sustainability.

Please note, all courses include the following elements:

- About this course: A short introduction to the course, defining the topic at hand

- Before starting this course: A brief functional introduction to taking this course

- Customer Testimonials (For most Sustainability courses): A 5 minute interview of suppliers in the form of videos
- Test Yourself: A10 question quiz

- Course Survey: A customer satisfaction survey to answer

-1 Downloadable summary checklist handout (For all Sustainability and Buyer courses)

A downloadable course certificate will be delivered to you at the end of a course, once the quiz is complete (with 80%
correct answers or more) and the customer survey is answered.

Document Classification: EcoVadis Confidential — Restricted Use (Customer, Third Party)



Target audience according to

Sustainability courses

subscription
Rated
Rated Companies :
Lz e Chapters / Structure of the course Learning objectives Languages Course e R Cou'se
course Length e Select/ | S°mPpanies Level
Corporate
Introductory courses
1. Welcome to the Introduction to Sustainability Course 1. Understand what sustainability is and why it's important
2. Having a Global Impact on Sustainability on a global scale;
3. Benefiting From Sustainability 2. Understand the benefits of sustainability for your
Introduction to  |4. Identifying The Relevant Sustainability Topics for Your company; PT . .
Sustainability Company 3. Identify key sustainability issues for your company and EN|FR|DE| ES|ZH | TK BR kT 0:45 Fullaccess | Fullaccess | Fullaccess |Beginner
5. Managing Your Company's Sustainability how to launch initiatives to address these.
6. Customer Examples
7. Test Yourself
1. Welcome to the Sustainability Management Systems 1. Understand why a management system enables a process
Sustainability Course ) of continuous improvement within a company;
Management 2. Struct}mng Your Management System 2. Dgyelop the Plan, Do, Check, Act framework or the PT )
Systemns 3. Studying a Company Example on Health and Safety Policies-Actions-Results method; EN|FR|DE|ES|ZH|TK BR P [ IT 0:45 Full access | Fullaccess | Full access |Beginner
4. Understanding the EcoVadis Methodology 3. Understand how the principles of the
Policies-Actions-Results method are integrated into
EcoVadis assessments.
1. Welcome to the Environmental Policy Course 1. Develop your own environmental policy with relevant
Environmental 2. Identifying Topics to Include in Your Environmental Policy |[commitments and targets; PT
. 3. Identifying Stakeholders 2. Apply this policy throughout your company; EN|FR|DE|ES|ZH|TK P IT 0:45 Full access | Full access | Full access |Beginner
Policy L N . X BR
4. Writing a Policy 3. Communicate your new policy to stakeholders and the
5. Implementing Your Environmental Policy public.
1. Welcome to the Environmental Reporting Course 1. Understand what environmental reporting encompasses; Limitted
Environmental |2. Understanding the Structure of Environmental Reporting |2. Identify the relevant topics to include within your PT access
Reporting 3. Identifying Core Environmental Reporting Topics reporting; EN|FR|DE|ES|ZH|TK JP [T 0:45 . Full access | Full access |Beginner
4. Identifying the Right Reporting Metrics 3. Monitor and report on these topics over time using BR (preview
R " o . mode)
5. Implementing a Reporting Framework specific metrics.
1. Welcome to the Greenhouse Gas Emissions Tracking and  |1. Understand the difference between Scope 1,2,and 3
Reporting Course emissions;
2. Global Trends in Carbon Emissions and Actions 2. Calculate Scope 1and 2 emissions;
Greenhouse Gas |3. Identifying the Different Types of Greenhouse Gas 3. Identify Scope 3 emissions relevant to your own
Emissions Emissions operations. PT
Tracking and 4. Engaging Internal Stakeholders for Emissions Reporting EN|FR|DE|ES|ZH|TK BR JP [T 1:.00 Full access | Fullaccess | Full access |Beginner
Reporting 5. Calculating Your Scope 1 Emissions
6. Calculating Your Scope 2 Emissions
7. Calculating Your Scope 3 Emissions
8. Understanding External Reporting Frameworks and
Services
1. Welcome to the Energy and Greenhouse Gas Actions 1. Understand what climate change is and why it is so
Course important for companies to manage their energy
Energy and 2. Reducing Your Carbon Footprint consumption and greenhouse gas emissions;
Gre_enhouse Gas |3. Identifying gnd Er\gagmg Stakeholders 2. Iqerjtlfy sultabAIe eAngrAgyAefﬂuency and greenhouse gas en|FrRIDE| ES | ZH | TK PT Ip | T 030 Full access | Full access | Full access |Beginner
Actions 4. Implementing Initiatives emission reduction initiatives that your company can BR
implement;
3. Identify and engage internal stakeholders to support the
implementation of these program initiatives.
1. Welcome to the Waste Management Course 1. Understand the importance of proper waste management
2. ldentifying and Engaging Stakeholders for companies; Limitted
Waste 3. Implementmg In|t|at|'v'es‘ 2 Understand how to engage vylth stakgholders to en|FrIDE| ES | ZH | TK PT Ip | T 045 access Full access | Full access |Beginner
Management 4. Reporting on Your Initiatives implement actions that minimize waste; BR (preview
3. Identify and implement the common actions that can mode)
reduce waste impacts.
1. Welcome to the Sustainable Product Management Course |1. Understand the importance of sustainable product
Sustainable 2. ldentifying and Engaging Stakeholders management; Limitted
Product 3. Implementlng In|t|at|}v}es‘ 2. Define a strétegy for sustainable product design and en|erIDE| ES | ZH | TK PT Ip | T 045 access Full access | Full access |Beginner
Management 4. Reporting on Your Initiatives development; BR (preview
3. Develop sustainable end-of-life management programs mode)
for your products.
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Rated Companies :
Lz e Chapters / Structure of the course Learning objectives Languages Course e R Cou'se
course Length . companies | Level
Basic Select /
Corporate
1. Welcome to the Water Management Course 1. Understand the importance of proper water management; Limitted
Water 2. ldentifying ;nd Epgagmg Stakeholders 2. Engage with stakeholders to minimize water impacts; en|erIDEl ES | ZH | TK PT Ip | T 045 access Full access | Full access |Beginner
Management 3. Implementing Initiatives 3. Understand the common actions that can reduce water BR (preview
4. Reporting on Your Initiatives consumption and pollution. mode)
1. Welcome to the Air Pollution Course 1. Understand the impact of air pollution;
2. ldentifying and Engaging Stakeholders 2. Understand why air pollution matters to your company Limitted
. . 3. Implementing Initiatives and your employees; PT | access .
Air pollution 4. Reporting on Your Initiatives 3. Implement initiatives to mitigate the impacts of air EN|FR|DE|ES|ZH | TK BR w T 0:45 (preview Fullaccess | Fullaccess | Beginner
5. Reviewing a Scenario pollution. mode)
6. Customer Examples
1. Welcome to the Customer and Product Safety Course 1. Understand why customer and product safety is important
2. ldentifying and Engaging Stakeholders to your company; Limitted
Customer and 3. Implementing Initiatives 2. Engage with stakeholders on customer and product PT . access .
Product Safety  |4. Reporting on Your Initiatives safety topics; EN|FR|DE|ES|ZH | TK BR o 0:45 (preview Fullaccess | Fullaccess |Beginner
5. Reviewing a Scenario 3. Take actions to reduce the adverse impacts of poor mode)
6. Customer Examples customer and product safety.
1. Welcome to the Biodiversity Management Course 1. Understand the key issues of biodiversity and why it is
2. Identifying and Engaging Stakeholders important to preserve it; Limitted
Biodiversity 3. Implerrjentmg In|t|at|}vAes‘ 2 Engage with stakeholders to reduce biodiversity-related enlEr | DEl ES | 21 | TK PT Ip | T 0:45 access Full access | Full access |Beginner
Management 4. Reporting on Your Initiatives impacts; BR (preview
5. Reviewing a Scenario 3. Understand the common actions companies can take to mode)
6. Customer Examples protect biodiversity.
1. Welcome to the Scope 3 Greenhouse Gas Emissions 1. Understand what scope 3 emissions are and how they are
Scope 3 Calculation Course changing the global sustainability landscape; Limitted
Gregnhouse Gas |2. Understanding the Importange _and Challenges 2. Lea.nrn.the importance and cha'llenges in gddrg;smg scope: en|FRIDE| ES | ZH | TK PT Ip | T 045 access Full access | Full access Intgrmed
Emissions 3. How To Calculate Scope 3 Emissions 3 emissions to advance your business sustainability strategy; BR (preview iate
Calculation 4. Reviewing a Scenario 3. Use the methods and the tools your company can use to mode)
5. Reviewing a Case Study calculate and tackle scope 3 emissions.
1. Welcome to the Carbon Reduction Target Setting Course |1. Understand why it is important to prevent climate related
2. Understanding the Tools and Challenges in Setting damage; Limitted
Carbon Targets 2. Set a relevant carbon reduction target; PT access Intermed
;2?tkijr?t'0n target 3. Setting Carbon Reduction Targets 3. Identify the digital tools available to help you set your EN|FR|DE|ES|ZH | TK BR ey 0:45 (preview Fullaccess | Full access iate
9 4. Reviewing a Scenario company'’s targets. mode)
5. Customer Examples
1. Welcome to the Hazardous Chemicals Course 1. Understand key regulatory requirements related to
2. Identifying Hazardous Chemicals in Operations and hazardous chemicals;
Hazardous Minimizing Risks 2. Recognize the relevant and important hazardous EN 050 No access Full access | Full access Intermed
Chemicals 3. Managing and Reporting on Hazardous Chemicals Waste |chemicals to manage; ) iate
4. Digging into Additional Hazardous Chemicals Topics 3. Implement safe handling, storage, disposal, and trade
5. Reviewing a Scenario practices.
1. Welcome to the Mercury Management Course 1. Understand the risks and challenges associated with
2. Manufacturing Processes and Products Containing mercury management;
Mercur Mercury 2. Manage mercury in manufacturing processes, products, Intermed
Mana Zment 3. Managing Mercury Waste trade, and waste management; EN 1:.05 No access Full access | Full access iate
9 4. Trading Mercury 3. Stay compliant with international standards and
5. Managing Mercury in Supply Chains and its Reporting regulations.
6. Reviewing a Scenario
Labor & Human Rights courses
. 1. Welcome to the Labor Practices and Human Rights Policy |1. Develop your own labor practices and human rights policy
Labor Practices . . .
and Human Cogrse( ) ) e . ) 5 with rellevhaAnt ccimml’l]tmenrt]s and targets;
Rights Policy 2.1 ent|fy!ng TOpI(?S to Include in Your Labor Practices an 2. Apply t S po icy throug OUF your company, EN|FR|DE|ES|ZH|TK PT P IT 0:30 Full access | Fullaccess | Full access |Beginner
Human Rights Policy 3. Communicate your new policy to stakeholders and the BR
3. Identifying Stakeholders public.
4. Writing a Policy
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1. Welcome to the Labor Practices and Human Rights 1. Understand what labor practices and human rights
Labor Practices Reporting Cogrse ) reportir)g encompasses; ) o o
and Human '2_| Under;t_arr:dng the Structure of Labor Practices and 2. Iden}tlfy the relevant topics to include within your or Limitted
. uman Rights Reporting reporting; . access .
Slegpr;trsting 3. Identifying Core Labor Practices and Human Rights 3. Monitor and report on these topics over time using EN|FR|DE|ES|ZH|TK BR wr 035 (preview Fullaccess | Fullaccess |Beginner
Reporting Topics specific metrics. mode)
4. |dentifying the Right Reporting Metrics
5. Implementing a Reporting Framework
1. Welcome to the Employee Health and Safety Course 1. Define specific actions that can be included under
2. ldentifying and Engaging Stakeholders employee health and safety; Limitted
Employee 3. Implementing Initiatives 2. Understand how to implement action plans and PT access
Health and ’ . e : . EN|FR|DE|ES|ZH |TK JP | IT 0:40 - Full access | Full access |Beginner
Safety 4. Reporting on Your Initiatives procedgre.s,' o ) BR (preview
3. Identify initiatives that are relevant to all businesses and mode)
those that are relevant to specific industries.
1. Welcome to the Child and Forced Labor Prevention Course |1. Understand the risk child and forced labor poses
Child and Forced 2. Identifying gnd E_nga_ging Stakeholders throughout your operations; ) Limitted
Labor 3. Implementmg In|t|at|}vAes‘ 2. Identify reIevar\t stakeholders to help you combat child enlEr I DEl ES | 21 | TK PT Ip | 0T 035 access Full access | Full access |Beginner
Prevention 4. Reporting on Your Initiatives and for;ed Iabgr, ) ) BR (preview
3. Identify and implement actions to prevent child and mode)
forced labor throughout your operations.
1. Welcome to the Working Conditions Course 1. Understand the importance and benefits of improving
2. ldentifying and Engaging Stakeholders employee working conditions; Limitted
Work!Qg 3. Implementlng In|t|at|}v'es‘ 2 Identify the c'or'rf-:nct' sta'keholders to engage when enlerIDEl ES | ZH | TK PT Ip | T 040 access Full access | Full access |Beginner
Conditions 4. Reporting on Your Initiatives implementing initiatives; BR (preview
3. Determine the most relevant initiatives to be mode)
implemented within your company.
1. Welcome to the Career Management and Training Course |[1. Understand the importance and benefits of employee
2. ldentifying and Engaging Stakeholders career management and training;
3. Implementing Initiatives 2. Identify the stakeholders involved in implementing Limitted
Career 4. Reporting on Your Initiatives actions related to employee career development and PT access
Managgment . training; EN|FR|DE|ES|ZH|TK BR P IT 0:40 (preview Full access | Full access |Beginner
and Training 3. Identify how to implement the specific career mode)
management actions and develop effective training
programs.
1. Welcome to the Social Dialogue and Collective Bargaining |1. Understand why social dialogue and collective bargaining
Course are important to your company and your employees; Limitted
Social Dialogue |2. ldentifying and Engaging Stakeholders 2. Understand the relationship between structured social PT access
and Collective 3. Implementing Initiatives dialogue and the human right to collective bargaining; EN|FR|DE|ES|ZH|TK BR P [T 0:45 (preview Full access | Full access |Beginner
Bargaining 4. Reporting on Your Initiatives 3. Define and implement initiatives to improve social mode)
5. Reviewing a Scenario dialogue.
6. Customer Examples
1. Overview of Modern Slavery Regulations 1. Understand the different forms of modern slavery
2. How to Identify Modern Slavery including forced labor as well as some regulations around
Identifying and |3. How to Prevent and Remediate Modern Slavery the world; Limitted
Remediating 4., Scenar_|o A: Basic Ident|f|cap|9n Ir\lt|atly§s ) 2. Distinguish d|fferent mechanisms on hoyv to identify en|FrIDE| ES | ZH | TK PT Ip | T 115 access Full access | Full access Intgrmed
Modern Slavery |5. Scenario B: Advanced Identification Initiatives modern slavery in your own company and in the supply BR (preview iate
6. Case Study on Modern Slavery chain; mode)
3. Implement actions to prevent modern slavery in your
business operations and supply chain.
1. Overview of Child Labor Regulations 1. Understand the different forms of child labor as well as
Identifying and |2. How to identify Child Labor some regulations around the world; Limitted
Remedmtmg 3. How to‘Pre.vent_and Remed[ate Ch!IdALabor 2. Identify and 'conduct child Iabqr-due diligence in your own en|FrIDEl ES | ZH | TK PT I | T 115 access Full access | Full access Intgrmed
Child Labor 4. Scenario A: Basic Identification Initiatives company and in your supply chain; BR (preview iate
5. Scenario B: Advanced Identification Initiatives 3. Implement steps to prevent child labor and mitigate such mode)
6. Case Study on Child Labor risks in your value chain.
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1. Overview of Human Trafficking Regulations 1. Recognize the different forms of human trafficking, as well
Identifying and |2. How to Identify Human Trafficking as forced labor and some regulations around the world; Limitted
Remediating 3. How to Prevent and Remediate Human Trafficking 2. Know various mechanisms of how to identify human PT access Intermed
Human 4. Scenario A: Basic Identification Initiatives trafficking in your own company and in your supply chain; EN|FR|DE|ES|ZH | TK BR P | IT 115 (preview Full access | Full access iate
Trafficking 5. Scenario B: Advanced Identification Initiatives 3. Understand the steps to prevent human trafficking and P
L o ] X X X mode)
6. Case Study on Human Trafficking mitigate such risks in business operations and supply
chains.
1. Overview of Discrimination and Harassment Regulations |1. Recognize the different forms of discrimination and
Identifying and 2. How to Identify Discrimination and Harassment harassment as well as some regulations around the world;
Remediat?ng 3. How to Prevent and Remediate Discrimination and 2. Discover various mechanisms of how to identify Limitted
Discrimination Harassmgnt . ) o o discrimination 'ar'ld harassment in your own company and in en|FrIDEl ES | ZH | TK PT Ip | T 115 access Full access | Full access Intgrmed
and Harassment 4., Scenar'lo A: Basic Identlflcat}gn ||:1It|atl\/§s ) the ;upply chain; ] BR (preview iate
5. Scenario B: Advanced Identification Initiatives 3. Discover the steps companies can take to prevent mode)
6. Case Study on Discrimination and Harassment discrimination and harassment and mitigate such risks in
business operations and supply chains.
1. Welcome to the Living Wage Course 1. Understand why providing a living wage is important to
2. Using Living Wage Benchmarks your company and your employees;
Living Wages 3. Mea§ur|ng an}dAReportmg on t.he Living Wage Gap 2. Underst_arjd what mechamsms and tools are available to en|erIDEl ES | ZH | TK PT I | T 010 Full access | Full access | Full access Intgrmed
4. Closing the Living Wage Gap in Your Company close the living wage gap; BR iate
5. Reviewing a Case Study - L'Oréal 3. Understand how to better support your supply chain in
6. Reviewing a Case Study - Firmenich order for them to close their own living wage gap.
1. Welcome to the Land and Livelihood Rights Course 1. Define and understand key concepts related to land and
2. Implementing Corporate Actions livelihood rights;
Land and 3. Implementing Company Strategies 2. Recognize the basic requirements of international Intermed
Livelihood 4. Reviewing a Scenario guidelines regarding land and livelihoods rights; EN 1:.00 No access Full access | Full access N
. A ] ; A ) iate
Rights 3. Identify considerations companies should take into
account when identifying land acquisition related risks
across different industries.
1. Welcome to the Ethics Policy Course 1. Understand the key topics in ethics programs;
Ethics Polic 2. Identifying Topics to Include in Your Ethics Policy 2. Discover why ethics policies are vital for your organization; PT
y 3. Identifying Stakeholders 3. Learn how to write and implement your ethics policy. EN|FR|DE|ES|ZH|TK BR P IT 0:35 Full access | Fullaccess | Full access |Beginner
4. Writing a Policy
5. Implementing Your Ethics Policy
1. Welcome to the Ethics Reporting Course 1. Understand what ethical reporting encompasses; Limitted
Ethics Reportin 2. Understanding the Structure of Ethics Reporting 2. Identify the relevant topics to include within your PT access
P 9|3. Identifying Core Ethics Reporting Topics reporting; EN|FR|DE|ES|ZH|TK P IT 0:35 . Full access | Full access |Beginner
2 - . ! X . . . BR (preview
4. |dentifying the Right Reporting Metrics 3. Monitor and report on these topics over time using
R . e X mode)
5. Implementing a Reporting Framework specific metrics.
1. Welcome to the Whistleblowing Course 1. Explain why companies need a whistleblowing channel; Limitted
Whistleblowing 2. ldentifying f'and Epgaglng Stakeholders 2. Descnbg the characteristics of an effective whistleblowing enlEr | DEl ES | ZH | TK PT Ip | 0T 0:40 access Full access | Full access |Beginner
3. Implementing Initiatives procedure; BR (preview
4. Reporting on Your Initiatives 3. Understand how to monitor and proceed with disclosures. mode)
1. Welcome to the Information Security Course 1. Understand why it's important for your company to have a
2. ldentifying and Engaging Stakeholders comprehensive information security program; Limitted
Infornjatlon 3. Implementmg |n|t|at|}v'es‘ 2 Engagg stakehqldgrs to mitigate risks related to en|FrIDEl ES | ZH | TK PT Ip | T 040 access Full access | Full access |Beginner
Security 4. Reporting on Your Initiatives information security; BR (preview
3. Identify and implement key actions needed to secure mode)
information in your company.
1. Welcome to the Anti-Corruption Course 1. Understand the importance of implementing L
. . . N . 3 Limitted
2. Identifying and Engaging Stakeholders anti-corruption measures in your company; PT access
Anti-Corruption |3.Implementing Initiatives 2. Engage stakeholders to mitigate corruption-related risks; |EN|FR|DE | ES |ZH | TK P | IT 0:40 - Full access | Full access |Beginner
X e b N N BR (preview
4. Reporting on Your Initiatives 3. Identify and implement key actions to prevent and tackle mode)
corruption in your organization.

Sustainable Procur nt courses




Sustainability courses

Target audience according to

subscription
Rated
Rated Companies :
Lz e Chapters / Structure of the course Learning objectives Languages Course e R Cou'se
course Length . companies | Level
Basic Select /
Corporate
1. Welcome to the Sustainable Procurement Policy Course 1. Develop your own sustainable procurement policy with
Sustainable 2. Identifying Topics to Include in Your Sustainable relevant commitments and targets;
Procurement Procurement Policy 2. Apply this policy throughout your company; PT : .
Policy 3. Identifying Stakeholders 3. Communicate your new policy to stakeholders and the EN|FR|DE|ES|ZH|TK BR o 035 Fullaccess | Fullaccess | Fullaccess |Beginner
4. Writing a Policy public.
5. Implementing Your Sustainable Procurement Policy
1. Welcome to the Sustainable Procurement Reporting 1. Understand what sustainable procurement reporting
Course encompasses;
Sustainable 2. Understanding the Structure of Sustainable Procurement |2. Identify the relevant topics to include within your Limitted
Procurement Reporting reporting; PT : access .
Reporting 3. Identifying Core Sustainable Procurement Reporting 3. Monitor and report on these topics over time using EN|FR|DE| ES|ZH | TK BR o 035 (preview Fullaccess | Fullaccess |Beginner
Topics specific metrics. mode)
4. ldentifying the Right Reporting Metrics
5. Implementing a Reporting Framework
1. Welcome to the Supplier Code of Conduct Course 1. Understand the meaning of a supplier code of conduct
Supplier Code of |2. Understanding the Importance of a Code of Conduct and supplier sustainability contract clauses; Limitted
Conduct & 3. Develppmg your Supplier Code of Conduct 2. Identlfy the content to include in a supplier code of enlEr | DEl ES | 21 | TK PT Ip | 0T 0:40 access Full access | Full access |Beginner
Contract 4. |dentifying Stakeholders conduct; BR (preview
Clauses 5. Developing your Sustainability Contract Clauses 3. Monitor and enforce your supplier code of conduct. mode)
6. Monitoring and Enforcing a Supplier Code of Conduct
1. Welcome to the Value Chain Risk Management Course 1. Understand the fundamental actions for supplier
2. Identifying and Engaging Stakeholders management; Limitted
Value Chain Risk 3. Implementing Initiatives 2. Identify the purpose of risk analysis, on-site audit, and PT access
Management 4. Reporting on Your Initiatives capacity building of suppliers in value chain risk EN|FR|DE|ES|ZH|TK BR P | IT 0:45 (preview Full access | Full access |Beginner
9 5. Reviewing a Scenario management; P
. .. . . mode)
6. Customer Examples 3. Enforce and monitor your supplier's actions in your supply
chain.
1. Welcome to the Conflict Minerals Course 1. Understand the global environmental and social risks of
2. Creating a comprehensive management system conflict minerals within your supply chain; Limitted
Conflict Minerals 3. ReV|.eW|'ng a Scenario 2. Ide'ntlfy'key facjcors for |ntegfat|ng resporj&ble sourcing of en|FrIDEl ES | ZH | TK PT Ip | T 045 access Full access | Full access Inpermed
4. Reviewing a Case Study conflict minerals into your business model; BR (preview iate
3. Obtain an overview of the different guidelines, regulations, mode)
endorsements and certificates related to conflict minerals.
1. Welcome to the Responsible Sourcing of Wood and Palm |1. Understand the global environmental and social risks of
Responsible Oil Course sourcing unsustainable palm oil and wood products; Limitted
po 2. Understanding the Importance and Challenges 2. Identify key steps in building a responsible sourcing
Sourcing of X A N . PT . access Intermed
Wood and Palm 3. Imp]enjentlng In|t|aﬁ|ves managgment system with a focus on Y\(ooq and palm oil; EN|[FR|DE|ES|ZH|TK BR P IT 0:45 (preview Full access | Full access iate
. 4. Reviewing a Scenario 3. Identify the correct regulations, certifications and
Qil mode)
5. Customer Examples endorsements for your company.l.
6. Test Yourself
General courses
1. Welcome to the Third-Party Certification Course 1. Understand what is meant by certifications; Limitted
Third Party 2. ldentifying Types of Certifications and Certification 2. Identify which certifications may be right for your PT access
Certifications Auditors company; EN|[FR|DE|ES|ZH|TK BR P IT 0:30 (preview Full access | Full access |Beginner
3. Understanding the Certification Process 3. Prepare yourself for the certification process. Fr?node)
4. Identifying Certifications According to Your Industry
1. Welcome to the Awareness Training Course 1. Explain why it is important to invest in continuous Limitted
Awareness 2. Understanding the Benefits of Awareness Training employee training; PT access
Training 3. Identifying Awareness Training Topics 2. Identify which training topics are most relevant to EN|FR|DE|ES|ZH|TK BR P IT 0:35 (preview Full access | Full access |Beginner
4. |dentifying Stakeholders employees within your company; P
] L . mode)
5. Implementing Awareness Training Programs 3. Implement employee awareness training programs.
1. Welcome to the Risk Analysis Course 1. Understand what risk analyses are and why they are Limitted
Risk analvsis 2. Understanding the Importance of Risk Analyses important; PT access
4 3. Identifying the Most Commmon Risk Analysis Topics 2. Get prepared to conduct risk analyses on different EN|FR|DE|ES|ZH|TK BR P IT 0:35 (preview Full access | Full access |Beginner
4. ldentifying Stakeholders environmental, social and ethics topics. e
; X . mode)
5. Implementing a Risk Analysis
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1. Welcome to the Introduction to Due Diligence Course 1. Understand what due diligence is;
2. Mandatory Due Diligence 2. Understand why due diligence can help your company to
Introduction to |3. Voluntary Due Diligence reduce its financial, reputational and human rights risks; . .
Due Diligence 4. Reporting on Due Diligence 3. Understand how due diligence can help prevent incidents EN|FR|DE|ES|ZH T 0:45 Fullaccess | Fullaccess | Fullaccess |Beginner
5. Reviewing a Scenario before they happen and build a sound foundation for your
corporate sustainability management system.
1. Welcome to the Reporting Standards Course 1. Understand and identify significant ESG reporting
2. Understanding Today s reporting standards” standards; Limitted
Reporting requirements 2. Know the benefits of aligning your management system PT . access Intermed
standards 3. Implementing Reporting Standards with a reporting standard,; EN|FR|DE| ES|ZH | TK BR ko 0:45 (preview Full access | Full access iate
4. Reviewing the Scenario 3. Select the right reporting standard for your company. mode)
5. Reviewing a Case Study
1. Welcome to the Action and Certification Coverage Course |1. Understand what coverage means in the context of .
. . . A c o Limitted
Action and 2. Understanding How to Scale Actions management system implementation; PT access Intermed
Certification 3. Understanding How To Scale Certifications 2. Understand why coverage is important for your company; |EN|FR|DE | ES | ZH | TK BR JP [T 0:45 (preview Full access | Full access iate
Coverage 4. Reviewing a Scenario 3. Scale up the implementation of actions within your Fr)node)
5. Customer Examples company.
1. Welcome to the Due Diligence Management System 1. Implement due diligence in your supply chain;
Implementation Course 2. Understand the key requirements for a robust due
2. Step1-Embedding RBC into Management Systems diligence management system;
3. Step 2 - Conducting a Risk Assessment of Adverse 3. Engage all relevant stakeholders;
Impacts 4. Disclose and communicate the results.
Due Diligence 4. Stgp 3- Ceasmg, Preventing and Mitigating the Limitted
Management Identified Risks access Intermed
9 5. Step 4 - Monitoring and Reporting on the Effectiveness EN 1:40 . Full access | Full access N
System fth (preview iate
Implementation ofthe Program . . . mode)
6. Step 5 - Disclosing on Implemented Actions and Their
Results
7. Step 6 - Remediating the Identified Risks
8. Supporting You With EcoVadis Tools
9. Reviewing a Scenario
10. Test Yourself
1. Welcome to the Due Diligence Regulations Course 1. Understand the basic aspects of key due diligence
Due Diligence Regulation: The LkSG regulations worldwide; L
- o R . Limitted
s Due Diligence Regulation: CSDDD 2. Understand how to implement a management system in
Due Diligence - o X . . . X i access Intermed
h Due Diligence Regulation: Modern Slavery Acts line with key due diligence regulations; EN 1:.05 . Full access | Full access N
Regulations L2 X N (preview iate
2. Reviewing a Scenario 3. Understand the benefits that a strong management
. . . mode)
3. Test Yourself system can bring to your company beyond compliance with
the law.
1. Welcome to the Due Diligence Regulations Course 1. Discover what is the VSME standard and why it was
Due Diligence Regulation: The LkSG created;
Due Diligence Regulation: CSDDD 2. Identify the VSME standard audience and how it can
Introduction to  |Due Diligence Regulation: Modern Slavery Acts support your business; . .
the VSME 2. Reviewing a Scenario 3. Understand how the VSME standard compares to broader EN 0:45 Full access | Fullaccess | Fullaccess |Beginner
3. Test Yourself European Union frameworks, for example, the ESRS;
4. Get started with sustainability reporting using the Basic or
the Basic and Comprehensive VSME Module.
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EcoVadis Product Courses

In the following section, you'll find a detailed list of all the EcoVadis Product Courses that EcoVadis offers. These courses
target both Enterprise (buyers) and Rated companies (suppliers) to help them understand what is EcoVadis and its
methodology and how EcoVadis products can help them.

Please note, all courses include the following elements:

- About this course: A short introduction to the course, defining the topic at hand
- Before starting this course: A brief functional introduction to taking this course
- Test Yourself: A10 question quiz

- Course Survey: A customer satisfaction survey to answer

A downloadable course certificate will be delivered to you at the end of a course, once the quiz is complete (with 80%
correct answers or more) and the customer survey is answered.

Document Classification: EcoVadis Confidential — Restricted Use (Customer, Third Party)



Name of
course

EcoVadis Product courses

Chapters / Structure of the course

Learning objectives

Languages

Course
Length

Target audience according to

Rated

Companies

Basic

subscription

Rated
Companies
Premium /
Select /

Enterprise
companies

Corporate
Introduction |1. Welcome to the Introduction to EcoVadis [For 1. Understand EcoVadis as a global sustainability
to Ecovadis - |Enterprise Companies] Course ratings business;
For . 2. Dlscoverlng'EcoVadls o . 2. Understand the s.ustalnablllty challenges EcoVadis enlFrIDE | ES Ipl T 045 No access No access Full access
Enterprise 3. Understanding EcoVadis® Solutions can help you tackle;
Companies 4. Starting your onboarding Journey 3. Understand the different solutions EcoVadis offers.
5. Test Yourself
The EcoVadis |1. Welcome to the EcoVadis Sustainability Profile Course [1. Read and interpret the EcoVadis sustainability
Sustainability |2. Walking Through an EcoVadis Sustainability Profile profile;
Profile 2. Leverage your EcoVadis platform to address EN|FR|DE|ES JP|IT 0:30 No access No access Full access
trading partner improvement areas and drive
sustainability throughout your value chain.
The Carbon |1. Welcome to the Carbon Action Manager © Course 1. Understand how the Carbon Action Manager
Action 2. Introducing the EcoVadis Carbon Action Manager © [methodology works;
Managgr [For |3. Understanding the Carbon Action Manager © 2. Use the Carbqn Action Manager to manage your enlerlDElES | ZH | TK PT IpliT 045 No access No access Full access
Enterprise Methodology network of trading partners and monitor their BR
Companies] |4. Using The Carbon Action Manager © performance;
5. Test Yourself 3. Support your suppliers to take action.
EcoVadis IQ [1. Welcome to the EcoVadis IQ Plus Course 1. Understand the essential components of a risk
Plus 2. Understanding How the EcoVadis IQ Plus analysis, why you should conduct one, and how IQ
Methodology Works Plus can help your team develop an effective
3. Getting Set Up on EcoVadis IQ Plus sustainability risk management program across your
4. Managing Partners supply base. PT .
5. Driving Sustainability Improvements Across your 2. Confidently use the platform's different EN|FR| DE|ES BR Py 15 No access No access Full access
Partner Base functionalities.
6. Going Further 3. Leverage |1Q Plus risk data to help meet
7. Test Yourself compliance requirements and implement your
company's sustainability strategy.
Introduction |1. Welcome to the EcoVadis Methodology Course 1. Understand EcoVadis as a global company,
to Ecqudls - |2. Discovering EcoVadis 2. Understand the sustainability challenges EcoVadis enlerlDE I ES | ZH | TK PT IplT 015 Full access Full access Full access
For Trading can help you tackle, BR
Partners 3. Understand the different solutions EcoVadis offers.
EcoVadis 1. Welcome to the Introduction to EcoVadis Course 1. Sustainability management systems and the
Sustainability 'Policies, Actions, Results' system which EcoVadis
Ratings uses throughout the assessment process;
Methodology 2. The seven management indicators that feed into PT
- For Trading the EcoVadis scoring formula; EN|FR|DE|ES|ZH |TK BR IPIT 0:30 Full access Full access Full access
Partners 3. The four pillars of sustainability which are the
foundation for the EcoVadis assessment criteria;
4. The 21 sustainability criteria considered across the
assessment process.
EcoVadis 1. Welcome to the EcoVadis Assessment Course 1. Registering for the EcoVadis Sustainability Ratings
Sustainability |2. Registering for the EcoVadis Assessment guestionnaire;
Ratings 3. Answering the Questionnaire 2. Answering the questionnaire; PT .
Assessment - |4. Undergoing Expert Analysis 3. Uploading the correct supporting documents; EN|FRIDEJES|ZH | TK BR JPIT 100 Full access Full access Full access
For Trading 5. Understanding your Results 4. Submitting your questionnaire.
Partners




EcoVadis

1. Welcome to the Continuous Improvement in

1. Leverage the various improvement tools and

Improvement |Sustainability Course services offered by EcoVadis;
Products - 2. Understand how to use your corrective action plan
For Trading to implement various long term sustainability
Partners improvements; PT .
2. Understand the Carbon Calculator tool which EN|[FR|DE|ES|ZH |TK BR JP|IT 0:30 Full access Full access Full access
EcoVadis has available to help some customers
measure and monitor carbon emissions.
4. Know how to get external support with
implementing improvements.
The Product |1. Welcome to the Product Carbon Footprint Data 1. Understand what Product Carbon Footprint is;
Carbon Exchange Course 2. Understand how to calculate your own product
Footprint 2. Calculating your Product Carbon Footprint carbon footprint and the benefits for your company;
Data 3. [For Requesting Companies] Using the EcoVadis PCF |3. Understand how to use the EcoVadis Product
Exchange Data Exchange Feature Carbon Footprint Data Exchange feature. PT .
9 3 TFor Tradmg bartnore] Using the Ecovadis PCF Data 9 EN|FR|DE|ES|ZH |TK| 5o |3P|IT| 045 Fullaccess | Fullaccess | Full access
Exchange Feature
4. Reviewing Scenario N°1 - Enhanced Product Analysis
5. Reviewing Scenario N°2 - Refining Scope 3 Emission
6. Test Yourself
EcoVadis 1. Welcome to the EcoVadis Carbon Features [For 1. Understand why its important for you to embark
Carbon Trading Partners] Course on a decarbonization journey and why your
Features [For |2.Introducing the EcoVadis Carbon Features customers are asking for it;
Trading 3. Understanding the EcoVadis Carbon Rating 2. Understand how can EcoVadis help you and how PT
Partners] Methodology the EcoVadis Carbon Ratings methodology works; EN|FR|DE|ES|ZH |TK BR JP|IT 115 Full access Full access Full access
4. Undergoing a Carbon Assessment and Receiving a 3. Understand how to read your Carbon Scorecard,
Carbon Scorecard track your company’s metrics and improve your
5. Improving your Carbon Performance performance level.
6. Test Yourself
The EcoVadis |1. Welcome to The EcoVadis Carbon Border Adjustment |1. Gain a basic understanding of CBAM and its EU
Carbon Mechanism Feature Course regulatory landscape;
Border 2. Understanding the Benefits of CBAM 2. [For installation operators ] Understand the CBAM
Adjustment |3. [For Installation Operators] Calculating CBAM compliance expectations and how to fill the
Mechanism Emissions emissions data communication template to match
Feature 4. [For Reporting Declarants] Understanding the client requirements; PT
Principles of CBAM Cost Calculation 3. [For reporting declarants] Use the CBAM features |EN|FR|DE|ES|ZH |TK BR PIT 1:50 Full access Full access Full access

5. Reviewing a Scenario

6. [For Installation Operators] Disclosing Product-level
Data with EcoVadis Tools

7. [For Reporting Declarants] Requesting and Analyzing
Product-level Data with EcoVadis Tools

8. Test Yourself

on the Carbon Action Manager platform and submit
the CBAM reports to the European Commission.
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Buyer/Procurement Courses

In the following section, you'll find a detailed list of all the Buyer/Procurement Courses that EcoVadis offers. These
courses target Enterprise companies (buyers) to help them engage their trading partners in continuous improvement.

Please note, all courses include the following elements:

- About this course: A short introduction to the course, defining the topic at hand

- Before starting this course: A brief functional introduction to taking this course

- Test Yourself: A10 question quiz

- Course Survey: A customer satisfaction survey to answer

-1 Downloadable summary checklist handout (For all Sustainability and Buyer courses)

A downloadable course certificate will be delivered to you at the end of a course, once the quiz is complete (with 80%
correct answers or more) and the customer survey is answered.

Document Classification: EcoVadis Confidential — Restricted Use (Customer, Third Party)



Target audience according to

Buyer/Procurement Courses

subscription
Rated
Name of . . ) Course Rated. Comp?nles :
Chapters / Structure of the course Learning objectives Languages Companies Premium/ Cnterprise
course Length . companies
Basic Select /
Corporate
Introduction |1. Welcome to the Introduction to Sustainable |1. Explain the importance of sustainable procurement to
to Procurement Course your business;
Sustainable |2 Momtqrmg, Evaluatl'ng and Reporting 2. Ide.ntlfy.ways to embed sustainable procurem'ent 'best enler| DE | ES TPl T 1:00 No access No access Full access
Procurement |3. Engaging Your Trading Partners practices into your everyday procurement functions;
3. Understand solutions and tools that EcoVadis can
provide to support your sustainable procurement journey.
Sustainable [1. Welcome to the Engaging Trading Partners |1. Explain the three key challenges that trading partners
Procurement |in Sustainable Procurement Course face when developing sustainable business practices;
Challenge; 2. Understanding trading partners 2. Cor.nm.umcate the benefits of sustainable business enler| DE | ES Ipl T 020 No access No access Full access
and Benefits [Challenges practices;
3. Benefiting from Sustainable Business 3. Support your trading partners with their sustainable
Practices business practices.
Supplier 1. Welcome to the Supplier Objections Course |1. Understand your supplier’s point of view through active
Objections 2. Responding to Common Supplier listening;
Objecthns ) N 2. Ide'ntlfy.t.he main supph?r objections to participating in enler| DE | ES Ipl T 025 No access No access Full access
3. Benefitting from Sustainability Assessment |sustainability assessments;
3. Address these objections to facilitate participation in
assessments.
Continuous Welcome to the Driving Continuous 1. Use the Plan, Do, Check, Act framework;
Improvement | Improvement in Sustainability Course 2. Appreciate the importance of collaborating with
in Implementing Step 1: Plan trading partners; .
Sustainability [Implementing Step 2: Do 3. Understand how to use EcoVadis assessment results to EN|FR| DE | ES P 035 No access No access Full access
Implementing Step 3: Check drive improvement.
Implementing Step 4: Act




